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8 February 2010

Dear Valued Partners,

RE: Loaner Policy

We are pleased to inform that we are able to o�er loaners products for proof of concept, real world testing, 
trade show demonstration , etc. This support is provided to our valued partners and it is in our best interest to 
help facilitate this aspect of promoting and selling our products.

Due to the magnitude of interest in our products, we are implementing a new policy that we believe will allow 
our partners to e�ectively evaluate the products while allowing us to better ful�ll more requests in a timely 
manner. The new policy is as follows:

• Loaner is for a maximum of 14 days unless for special request prior to approval
• Time frame begins on the date of delivery
• Returned of the loaner must be received by us by 19th calendar day after receiving the loaner
• It is acknowledge that on the 19th day, the customer will be charged based on price list if the loaner is not
  returned.
• Loaner should be used with care, and must funtion properly in selling condition upon return, otherwise the 
  customer will be charged based on the price list

Thank you.

James Wong
General Manager


